[TpaBuia mpuoOpeTeHus: TOBapoB
B UHTEpHET-Mara3uue «Xurak-Cuoupny

1. OBIIUE ITOJIOXEHMA

Nudopmanus, pazMmellieHHast Ha caiiTe MHTEpHET-MarazuHa « XuTik-Cuoupp»,
COJICPKUT YCIIOBUS TPEMJIOKEHHS] TOKYINKM TOBapa W TMPEICTaBIseT COOOi
nyonuaHyro odepty cormacHo cr. 437 I'paxkmanckoro koaekca Poccuiickoi
@eneparu.  Axnentom [lokymarenst saBnsercs odopmiaeHHEe 3aka3a Ha
MPEITIOKEHHBIN TOBAP.

B CBOEH NEATEIBHOCTH WHTEpPHET-Mara3uH «Xutak-Cubupb»
PYKOBOACTBYETCS  MOJOKEHUAMH [ 'paxkmaHckoro  komekca — Poccuiickoit
@enepanuun, 3akoHoMm Poccuiickon @enepanmn ot 07.02.1992 N 2300-1 "O
3amuTe TpaB norpedutenei”, IlpaBunamu mpojaxud TOBApOB AUCTAHIIMOHHBIM
cnocobomM, ytBepxkJaeHHbIMU [locranoBnenuem IlpaButenbctBa Poccuiickoit
@enepanun ot 27.09.2007 N 612 m MHBIM ACHUCTBYIOIIMM 3aKOHOJATEIHCTBOM
Pocculickon ®@enepanumu.

Hacrosiue IpaBuna (ycnoBus) MOTyT ObITh H3MEHEHBI HHTEPHET-Mara3uHoM
«XuTrK-Cubupn» 0€3 Kakoro-i1u0o CrnenuaibHOTO YBEAOMIICHHS, HOBasl peaaKIlus
[IpaBun (ycnoBuii) BeTymaet B cuity 1o ucteuenun necsitu (10) aaeli ¢ MOMeHTa ee
pa3menieHus Ha CaiTe, €ClIM MHOE HE NMPEIyCMOTPEHO HOBOW penakuuen IIpasui
(ycioBwuil), 1 HE paclpOCTpaHsEeTCs] Ha MpaBOOTHOIIEHUS Mexay [lokynarenem u
UHTEpHET-MarasuHoM «XuTi3K-CuOupb», BO3HUKIIUE JO BCTYIUICHHS HOBOM
penaxiuu [IpaBun (ycioBuii) B cuity. JleiicTByromas pegakuus [Ipasun (ycioBwii)
BCET/la HaXOUTCS Ha CTpaHuIle 1o aapecy: http://sibir.hitekgroup.ru/about/Oferta/

2. OIIPEJIEJIEHU S YCJIOBUI

NHuTepHeT-Mara3uH - 4acTh TOPrOBOTO MPEANPUATHS/TOPTOBOM OpraHu3aiuu
WJIM TOProBasi OpraHu3alus, MpeIHa3HauYCHHAs JI NMPEOCTABICHUS MOKYTaTEI0
MoCpeACTBOM ceTh MHTepHEeT CBeAeHU, HEOOXOAUMBIX TPH COBEPIICHUU
MOKYTKH, B TOM YKCIlie 00 aCCOPTUMEHTE TOBAPOB, IIEHAX, MPOJABIIE, CIIOCO0AX U
YCJIOBUSIX OIUIAThl M JIOCTABKH, ISl MpHUEMa OT TMOKYIAaTeNied MOCPeACTBOM CETH
NHTepHeT cooOImIeHUH O HaMepeHUH MPUOOPECTH TOBaphl, a TaKXKe s
oOecrieyeHuss BO3MOXHOCTH JOCTaBKA TOBapoOB IMpOJABLOM JHOO  €ro
MOJIPSTINKOM TI0 YKa3aHHOMY MOKyIaTeIeM aipecy Ju0o 0 MyHKTa CaMOBBIBO3A.

BeO-caiit  uHTepHeT-marazuHa  «XuTiK-CuOupp» -  HOpHUHAIIEKAIIAs
WHTEpHET-MarasuHy «XuTdk-CHOUph» W aJIMUHUCTpUpPYEMas UM COBOKYITHOCTb
JOTMYECKH CBSI3aHHBIX MEXIy COOOH BEO-CTpaHMI, COJAEp)KalUX JaHHBIE O
TOBapax M YCIIOBHUSIX UX MOKYIKH, 10 anpecy http://sibir.hitekgroup.ru/

ToBap - mobasi peasibHasi Belllb, MPEACTABICHHBIA B KaTaJore WHTEPHET-
Mara3uHa «XuTik-CuOupb» Ha ero caiire.
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[Toxynmarens - nuI0, Kak mpuodpeTaroliee TM00 3aKa3bIBaOIIEe TOBApP, TaK U
HaMepeBalolleecss 3aka3aTb WM YK€ UCHOJb3YIollee TOBap MJs JIMYHBIX,
CEeMEWHBIX, IOMAIIHUX W WHBIX HYXI, HE CBS3aHHBIX C OCYIIECTBICHHUEM
NpeANPUHIMATENBCKOMN e TeIbHOCTH.

[lepconanbable maHHBIE - WHMOpMaIMs, npeaycMoTpeHHas denepanbHbIM
3akoHOM OT 27.07.2006 N 152-®3 "O nepcoHanbHbIX HaHHBIX" U DeaepaibHbIM
3akoHoM o1 27.07.2006 N 149-®3 "OO6 wundpopManuu, HHPOPMALUOHHBIX
TEXHOJOTUSX U O 3amure wuHbopmauu", T0O0pPOBOJIBHO U  OCO3HAHHO
npenocrasisieMas [lokynareinem npu ohopMIIEHHH 3aKa3a B MHTEPHET-Mara3uHe
«XUTIOK» u HeoOxomumasi Juisl HMCHOJHEHUS MHTEPHET-Mara3uHoM «XHUTIK-
Cubupb» 3akaza [loxynarens. VHTepHeT-Mara3uH, OCYIIECTBISIONIMN MO Mepe
HEOOXOJMMOCTH 00pabOTKy MEepPCOHANBHBIX JaHHbIX [lokynarened, mTpuHI
JOCTaTOYHBIC  OpPraHW3AlMOHHBIE W  TEXHWYECKUE MEphl I 3allUThI
MIEPCOHAIILHBIX JAHHBIX OT HEMPABOMEPHOTO WM CIYYalHOTO JOCTYIA K HAM WJIH
WX YHHUYTOXKCHUS, N3MEHEHUS, OJIOKMPOBaHMsI, KOMUPOBAHMS, PACTIPOCTPAHCHHUS, a
TaKX€ OT MHBIX HENIPABOMEPHBIX ACHCTBHM.

3amuTa NEPCOHAIBHBIX JAHHBIX - MEpbl HHTEpPHET-MarasuHa «XHTIK-
Cubupp» 1o 00paboTke mnepcoHaNbHBIX JaHHBIX [lokymarens ¢  LEJblo
CTaTUCTUYECKUX O0O0pabOTOK, MApPKETHHIOBBIX HCCIEAOBaHUM, IOBBIIICHUS
adpdextrBHOCTH  0OcCiHyx)uBaHus Kaxjaoro Ilokymartensi, mpeaoCTaBiICHUS
HKCKJIFO3UBHOW MH(POPMALIMH O CTIELMAIBHBIX TPEJIOKEHUSIX, HOBUHKAX U IPYTUX
MapKETUHTOBBIX MaTEPUAJIOB.

3aka3 - SJEKTpOHHAs WM ycTHas 3asBka llokymarens Ha npuoOpereHue
ToBapa u3 KaTtajora HHTEpHET-MarazuHa «XuTdK-CuOups», corjacoBaHHas
Croponamu, mnpuHsiTas u odopmieHHass MeHemKepoM HHTEpHET-Mara3uHa
«XuTtrK-Cubupny.

JIOTOBOp - cOTrJIallleHHe KYIUIM-TIpoAaxu mexnay [lokymarenem u MHTEpHET-
Maraz3uHoM «XuT3k-Cubupes» o npuodperenun Ilokymarenem omnpeneneHHbIX
ToBapoB 10 ONpPENENICHHOW ILI€HE, C JOCTaBKOW B COIJIACOBAHHBIE CPOKM Ha
ONPENIECIICHHBIX YCIOBUAX TOCTABKU WIIN MOJTYYCHHUS.

VYcayru - KOMIUIEKC MEPOINPUSATHNA MHTEpHET-MarazuHa «Xutik-Cuoupb» B
oTHowieHMH [lokymarens, OCymIECTBISIEMBIM C LEIbIO WCIIOJHEHUS YCIOBHUMN
JloroBopa, BKJIIOYArOMIM B ce0s, HO HE UCYEPIBIBAIONIINIA, TaKUE YCIYyIH, Kak
noctaBka 3akaza Ilokymartento, wuHopmupoBanue Ilokymarenss o mporecce
ucnosHeHus Jloropopa u T.n. IIpum mpojake TEXHUYECKH CIOXKHBIX TOBApPOB
WHTEpPHET-Mara3uH JOJbKeH cooOumTh [lokymatenmo o  HEoOX0AMMOCTH
WCITOJIb30BAHUS KBATH(UIIMPOBAHHBIX CHEIUAIMCTOB MO MOAKIIOYCHUIO, HATAIKe
M MYCKYy B OKCIUIyaTallUl0 TEXHUYECKH CJOXHBIX TOBAPOB, KOTOPBIE IO
TEXHUYECKUM TPEOOBAHMSIM HE MOTYT OBITh MYIIEHBI B AKCILTyaTaIUi0 0€3 y4acTus
COOTBETCTBYIOIIUX CIIECIIUATINCTOB.

3. YCJIOBUA ITIPUOBPETEHM A TOBAPA
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BaHII/ITa HHTGHHGKTyaHBHOﬁ COOCTBEHHOCTH.

Bcest rekctoBas nundopmarus u rpadpudeckiue n300pakeHus, pa3MeIieHHbIE Ha
caiite, IBISIOTCSA COOCTBEHHOCThIO MHTEPHET-MarazuHa « Xutak-Cuoupo.

OnexkTpoHHBIN KaTanor. Onucanue u 1nexHa ToBapa.

Hamnune ToBapoB, nDpeACTaBIECHHBIX B KaTaJOre HWHTEPHET-Mara3vHa
«Xut3k-Cubuppy,  ompenenseTcs  MHAUBUAYaJbHbIM  crarycoM  ToBapa,
OTOOpa)kaeMbIM B KarTajore, a TakKXke Ha Kaprouke ToBapa ¢ MOIPOOHBIM
OIMCAHUEM €T0 XaPAKTEPUCTHUK.

Bca  wundopmamus o ToBape, mnpeacraBieHHas Ha cailTe, HOCHUT
MH(OPMAIMOHHBIA XapaKTep, HE SIBISETCS PEKIAMON U HE MOXET B MOJHOU Mepe
nepeaaBaTh BCIO HH(POPMAIMIO O CBOMCTBAX U XapakTepucTukax Toapa.

®doTO, CXEMBbI, PUCYHKH, BUJEOU300paxeHus oopa3noB ToBapa B karajiore
ABJISIIOTCSL  COOCTBEHHOCTBHIO MHTEpHET-MarazuHa «XuTik-CuOupp» UM  €ro
KOHTpareHToB. Kaxmoe wu3zo0paxeHue o0pas3ilia COMPOBOXKIACTCS TEKCTOBOM
uHpopmanmern o Toape. KauecTBO HAcTpoWKM H OCOOEHHOCTH JKpaHa
KoMmmnbioTepa [lokymarenss MOTYyT UCKakaTh IIBETOBYIO TaMMy MpPEICTaBICHHOIO
Toapa. Ilokynarens uMeeT mpaBo OOPATUTHCS B CIYKOY MOIAEPKKU UHTEPHET-
MarazuHa  «XuTIK-CuOupb»  3a  JIONMOJHUTEILHOW  mHOpMammenn o
3anHTepecoBaBiieM ero Tomape. [lo mpockbe [lokymarenss MmeHemKep MHTEPHET-
MarazuHa «XuTIK-CuOWpb» 00s3aH mpenocTtaBuTh (1o TenedoHy win
MOCPEJICTBOM DJIEKTPOHHOM TMOYTHI) MPOUyl0 HHGOPMAINIO, HEOOXOIUMYIO H
JIOCTaTOUYHYI0, ¢ TOYkM 3peHus Ilokymartensi, sl NPUHSATHUS MM PEUIEHUS O
nokynke Tosapa.

ToBap MOXET UWMETh HE3HAYUTEIbHBIE OTIWYUSA OT HM300pa)KeHus,
MPEICTABICHHOIO Ha CaiTe, Mo LBETY, opMe, pa3Mepy WU IPYrUM IapaMeTpam.
JIroObie xapakTepucTuku TOBapoB MOTYT OBITh U3MEHEHBI U3rOTOBUTENEM ToBapa
0e3 mpeaBapUTEbHOTO YyBeAOMIIeHHs. ToBap B clydasx, HPeayCMOTPEHHBIX
3aKoHOAaTenbCcTBOM  Poccuiickoit  denepanuu, uMEEeT BCE HEOOXOIUMBbIC
cepTu(UKAaThl M  TOJHOCTHIO COOTBETCTBYeT HOpPMaM U  TpeOOBaHUSIM
3aKOHoarenbcTBa Poccniickoit @enepannu.

B cnydae Bo3HukHOBeHus y [lokymarenss BOompocoB, KaCarOIMXCS CBOWCTB U
xapakrepuctuk ToBapa, mnepen co3maHnueM 3akaza, [lokymarenb AOJIKEH
0OpaTUThCS 32 KOHCYJIbTAIlUEH B MHTEPHET-Mara3uH.

Nudopmanus uarepHeT-marazuna «Xutdk-Cubups» o ToBape.

Ha caiite mpenoctaBnena wundopMmaiis 00 OCHOBHBIX MOTPEOUTEIHCKUX
cBoiictBax ToBapa, 00 aapece (MecTe HaXOXIEHHUS) MpOAaBIa, O MECTE
U3TOTOBJICHHUSI TOBapa, O TMOJTHOM (UPMEHHOM HaWMEHOBaHWM (HAMMEHOBAaHWM)



nmpojiaBia (M3rOTOBUTENS), O IIeHE M 00 YCJIOBHUSX MPUOOpPETEHUS TOBapa, O €ro
JIOCTaBKE, CPOKE CIIy>KObI, CPOKE TOJHOCTH U TApAaHTUHHOM CpPOKE, O MOPSIKE
OILIaThl TOBAapa, a TaK’Ke O CPOKE, B TEUEHHE KOTOPOTO JEHCTBYET MPEAJIOKEHUE O
3aKiro4eHuu Jloroeopa.

B MomenT nocraBku ToBapa [lokynaresnnto eMy JOMOJHUTENBHO B MMCbMEHHOU
dbopme mipefocTaBisiercs cienyromas naopmaius o ToBape:

HAaMEHOBAHHE TEXHHYECKOrO0 perjaMeHTa WM HWHOE YCTAaHOBJIIEHHOE
3aKoHOAATENbCTBOM Poccuiickoin denepanun 0 TEXHUYECKOM PETYIMPOBAHUU U
CBUJCTENLCTBYIOMEE 00 00s3aTeNbHOM TOATBEPKACHUA COOTBETCTBHUS TOBapa
0003HaYECHHE;

CBEJIEHUS1 00 OCHOBHBIX MOTPEOUTEIHCKUX CBOMCTBAX TOBAPOB;

OoOcHa B pY6JIHX H YCJIOBHUA HpI/IO6peTeHI/IH TOBApOB, IIOJHasA CyMMa,
moaJjicikamias BbIIIJIaTe HOKyrIaTeJIeM;

rapaHTUHHBINA CPOK, €CIIU OH YCTAHOBJICH;
npaBuiia U yciaoBus 3PpGHEeKTUBHOrO 1 0€30MaCHOI0 UCTIOb30BAaHUS TOBApPOB;

uHpopmanus 00 dHepreTHuecko 3(PQPEeKTUBHOCTH TOBAPOB, B OTHOIICHHH
KOTOPBIX TPEOOBaHUE O HATTMYMM TaKON MH(POPMALIMH ONPEACIIEHO B COOTBETCTBUI
C 3aKOHOJATEILCTBOM 00 IHEProcOepekKeHWU M O TOBBIIIEHUU YHEPreTUUECKOM
3 PEKTUBHOCTH;

CPOK CIYXObl WJIH CPOK TOJHOCTH TOBapoB (paboT), YCTAaHOBJICHHBIA B
cooTBeTcTBUM ¢ 3akoHOM Poccuiickoit ®@enepamuu ot 07.02.1992 N 2300-1 "O
3allUTe MpaB MOTpeOuTenei", a Takke CBEIACHUS O HEOOXOIUMBIX JEeUCTBUAX
[ToxynaTenst MO0 UCTEYEHUU YKa3aHHBIX CPOKOB M BO3MOXHBIX IOCJIEICTBUSAX IIPU
HEBBIMOJIHEHUN TaKUX JIEHCTBUHM, ecid ToBapbl (paboOThl) MO HUCTEUEHUU
YKa3aHHBIX CPOKOB MPEJCTABISAIOT OMACHOCTD JUJIS )KU3HU, 310POBbSl U UMYILECTBA
[TokynaTenst WM CTAHOBSTCA  HENPUTOAHBIMM  JUIS  MCIOJIB30BaHUS 11O
HA3HAYECHUIO;

anapec (MecTo HaxoXJeHus), (GUPMEHHOE HaMMEHOBaHHE (HAUMEHOBAHUE)
M3TOTOBUTENS (MCHOJHUTEINSI, MPOJaBIia), YIMNOJIHOMOYEHHOW OpraHu3aluyd WId
YIOJHOMOYEHHOTO UHAUBUIYATbHOTO MPEANPUHUMATEIISL, UMIIOPTEPA;

uHpopmaisi 00 0053aTeIbHOM TOATBEPKICHUH COOTBETCTBUSI TOBApPOB
(pabort, ycnyr), ykasaHHblx B 1. 4 cT. 7 3akona Poccuiickoit @enepanuu OT
07.02.1992 N 2300-1 "O 3amtute paB noTpeduTenen';

uHpOpMaIUs O MpaBWIAX MPOJAXKH TOBAPOB (BBIMOJHEHHUS Pa0bOT, OKa3aHMSI
YCIyT).

Ecnu npuobperaemsriii [lokynarenem ToBap ObUT B YIOTPEOJEHUU WM B HEM
yCTpaHsuics  HeAocTtarok  (Hemoctatku), [lokymarento  nobkHa — ObITh
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npenocTaBiieHa HHGOpMAITUs 00 ATOM.

OTtBercTBeHHOCTh CTOPOH 32 JOCTOBEPHOCTHh HHPOPMALIUH.

Kaxnas  CropoHa  HeceT  OTBETCTBEHHOCTh 332  HEAOCTOBEPHOCTH
MpeoCTaBIsIeMON €10 HH(popMaIL.

NuTtepueT-marasun «XuTik-CuOuph» HE HECET OTBETCTBEHHOCTH 32 TOYHOCTH
¥ IPaBUWJILHOCTH HH(POpMAIWH, IpenocTaBisieMoit [lokymaTenem nmpu peructpanuu
Ha CaiiTe U Ipu CO3/IaHUM 3aKasza.

Hinsa  odpopmnenns  3akaza  Ilokymarenb — JOMKEH — MPENOCTaBUTH
JNEUCTBUTENIbHBIE  JaHHble,  HEOOXOAWMbIE  JJis1  BBINOJHEHUS  3akasa.
OTBETCTBEHHOCTh 3a JACHCTBUTEIBHOCTh W/WIM AKTyaJlbHOCTh MPEIOCTABICHHBIX
JAHHBIX, @ TAaKXKE 3a HEKOPPEKTHBIE NaHHbIE, NpenocTaBieHHble [lokymarenem
u/nnmm npencrasureneM [okynarens, necer [lokynaTens.

Hacrosmmumu YcenoBusamu [lokymnarens yBemomieH, uyTo npojaaxka ToBapa B
UHTEpHET-MarasuHe «XuTdKk-CHUOUph» OCYIIECTBIAECTCS B PEAIbHOM BPEMEHHU U
Mo/ipa3yMeBaeT HW3MEHEHUE IIeHbl W €ero Haluyus 0e3 MpeaBapuTeIHLHOTO
yBegomiieHust 06 stom. B cBsizu ¢ atum ToBap pesepBupyercs 3a [lokynarenem
TOJIBKO Tocsie o0paboTku 3akaza MeHepKkepoM HMHTEpHET-Mara3uHa «XHTIK-
Cubupny.

MowmeHT 3akimtoueHust JloroBopa - B 4acTu 0053aTeILCTB HHTEPHET-Mara3nHa
«XuTrk-Cubupp» 1Mo mnepegade omnpeaeiacHHoro Toapa - ¢ MOMEHTA MOJyYCHUS
AIIEKTPOHHOTO WM yCTHOTO coobOmeHust Ilokymarens o 3aka3ze u odopMIeHUS
3akaza mocie IMOATBEPXKACHUS 3asiBKKM Ha ToBap MeHeIKepoM M KOPPEKTHOCTH
[TepconanbHbix gaHHbIx [lokynarensd,;

- B yacTH o0s3arenbcTB [lokynaTesns mo co3aanuio yCIoBUN Ui MOTY4YEHUS U
ocMmoTpa ToBapa - ¢ MOMEHTa MOTY4YEHHs] HHTEPHET-MarasuHoM «XuTiK-Cuoupb»
AJIEKTPOHHOTO WK yCTHOTO coobienus [lokynarens o 3akaze ToBapa;

- B YaCTH 0053aTeJIbCTB MHTEPHET-MarazuHa «XuT3k-CHUOUph» MO CO3/1aHHUI0
yCIOBUM Uil moiydeHus omuiarsl Ilokymarens 3a ToBap - He 10o3)ke MOMEHTa
npunstua Tosapa [lokynarenem;

- B yactu omiarel Toapa Ilokynareinem - OZHOBPEMEHHO C IOJYy4YEHUEM
Tosapa.

JloroBOp cuuTaeTcss OKOHYATEIBHO 3aKIOUEHHBIM B Hajyiexkaliei dopme ¢
MOMEHTA BBIJIaYd UHTEPHET-Mara3uHoM « XuTiIK-Cubups» [lokynaTento kKaccoBOro
WJIM TOBAPHOTO YEKA WJIM MHOTO IOKYMEHTA, MOATBEPKAatouero omnaty Tosapa.

NHolt MOMEHT wiM HHbIE YCIOBHUS 3akitoueHuss JloroBopa MOryt ObITh
CHEIUaIbHO TPEIyCMOTPEHbl 3aKOHOM WM camMuM JloroBopoM (B TOM uucie
YCIIOBUSIMU CTaHAAPTHBIX (POpM, K KOTOpbIM npucoeauusiercs [lokynarens).



OFpaHI/I‘{eHPIe OTBCTCTBCHHOCTH HWHTCPHCT-MAarasnuHa «XHTBK-CI/I6I/IpB» 3a
TOBap " CT'0 UCIIOJIb30BaHHC.

Hapymenne IlokynareneMm yCTaHOBICHHBIX MPaBUJl MOJIb30BaHUS ToBapoM
0CBOOOKIaeT MHTEPHET-Mara3ut «XuTd3K-CHuOUph» OT OTBETCTBEHHOCTH.

HNuTtepHeT-marasud «XuTik-CuOupp» 0cBOO0XK1aeTCa OT OTBETCTBEHHOCTH 32
HEHUCIIOJIHEHNE 00s3aTeNIbCTB WIH 32 HEHAJIEXKAIee WCIIOIHEHHE 00s3aTelbCTB,
€CJIN JIOKAXET, 4YTO HEHUCIIOJIHEHUE O00s3aTeNbCTB WM HUX HEHaJJexallee
VCITOJIHEHHE MPOMU30ILIO BCIEACTBUE HENPEOJOJMMOM CUJIbL, & TAKXKE IO WHBIM
OCHOBAHUSM, NIPEAYCMOTPEHHBIM 3aKOHOM.

HNuTtepHeT-marazun «XuTik-CuOupp» 0cBOO0XKIaeTCA OT OTBETCTBEHHOCTH 32
Bpel, IPUUMHEHHBIN KU3HH, 310POBbI0 WM UMylIecTBY llokynarens Bciencreue
KOHCTPYKTUBHBIX, IPOU3BOJCTBEHHBIX, PELENTYPHBIX WJIM HHBIX HEIOCTATKOB
ToBapa, eciM JOKaXeT, 4YTO BpeJ IPUYUHEH BCIEIACTBUE HAPYIICHUS
[lokymaresnemM  yCTaHOBIEHHBIX IIPaBWJI  HCIOJB30BAaHMs, XPAaHCHUA WU
TPAHCIIOPTUPOBKH TOBapa (paboThl, YCIYTH).

3aka3 Toapa.

3aka3 ToBapa wmoxer ObiTh HampasieH [lokynarerem crienyOIUMU
croco0amu:

CaMOCTOATENbHBIM TIoMeleHneM ToBapa B "Kop3uHy'", 3anoinHeHuemM (GopMbl
3aKasa;

3BOHKOM MeHemkepy MHTepHeT-marazuHa «Xut3k-Cubupb» ¢ yKazaHHEM
ToBapa U NPeANOYTUTENBHBIX YCIOBUN €ro NPUOOPETEHHUS.

[Ipu sToMm uHTEpHET-Marasud «XuTdK-Cubupsy unbopmupyet [lokynarens o
ToM, uro 3aka3 [lokymarenss u oOs3aTenbcTBa MHTEPHET-Mara3uHa «XHTIK-
Culupb» BO3HUKAIOT B MOMEHT coryiacoBanus [lokymnarenem cocraBa 3akasa, ero
CTOMMOCTH U CIoco0a JOCTaBKU ¢ MeEHeIKepoM MHTEpHET-Mara3uHa «XHUTIK-
Cubupb». OdopmieHue 3akaza MNPOUCXOJUT TOJIBKO TMOCHE TMOITBEPKICHUS
3as1BKM Ha ToBap u koppekTHOCTH IlepconanbHbix naHHbIX [Tokynarens.

B cayuae wu3Menenus coctaBa 3akaza mnpu ero o0OpaboTke ciayk0amu
WHTEpHET-Mara3uHa « XuTIk-Cuoupb» ero nepe@opMupoBaHUE BO3MOKHO TOJIBKO
nocie cornacoBanus ¢ [lokymarenem ero OKOHYaTeTbHOW KOMITJICKTAIHH.

Cnydau ynanenus ToBapa caMUM WHTEpPHET-MaraznHoMm «Xutik-Cubupb» u3
COTJIACOBAHHOIO 3aKasa.

Wntepuer-maraszun  undopmupyer [lokymarenss o0 OTCYyTCTBHM y HETro
rogHoro ToBapa, 4TO BBIICHWJIOCH INPU HATYpHOM KOMIUIEKTAaUUM 3aka3za u
npeanpoaakHod mposepke ToBapa, a O0OHAapyXEHHBI CaMHM HWHTEPHET-
Mara3uHoM «XuTik-Cubupb» OpakoBaHHbIW ToBap He MoOr OBITh 3aMEHEH



Ka4E€CTBEHHBIM B Pa3yMHbIE CPOKH.

[laptHep wuHTepHEeT-MarazuHa «XuTIK-Cubupb» - mocTaBmMK ToBapa
HaXOAMUTCS B MpPOLECCe JUKBUIAIMHM WIM B Mpoleaype OaHKpOTCTBAa, U BO3HHUK
PUCK HEHAJUIEKAILETO UCIIOIHEHUS IIOCTABKH.

ToBap mpeaBapUTENBHOIO 3aKa3a HE MOCTYNWI B IpoJaxy. Beixon ToBapa B
peanu3alio  3aJIepKUBACTCS HA HEONPENEICHHBIM CpOK JHOO OTMEHEH
U3TOTOBUTEIIEM.

BBenensl 3akoHONATEIbHBIE OrPAaHUYEHUS Ha CBOOOJHYIO  IPOJAKY
3aka3zaHHOTO ToBapa.

JloctaBka miu noiaydenue ToBapa.

Cnoco6 noctaBku wian mnoiydeHus ToBapa CTOpOHBI COTJIACOBBIBAIOT IPHU
odpopmienuu 3akaza. He menee uem 3a 24 vaca mo moctaBku [lokymarento niam B
NyHKT BbIgaul CTOpPOHBI BIpaBe IMEPECOTIACOBATH CIOCOO JTOCTAaBKU HITH
MOJTyYEHUSI.

Nutepner-marazun  «Xu1dk-Cubupb»  BOpaBe J0CTaBUTH ToBap ¢
MIPUBJICUCHUEM YCIyT TPETHUX JIMI], OCTaBasCh OTBETCTBCHHBIM 3a HaJIC)KaICe
BBITIOJTHEHHE CBOMX 00S3aTEHCTB.

Cnoco0bl foctaBku ToBapoB yKa3aHbl Ha CalTe.

Cnoco6 pgocraBku ToBapoB I[lokynmaTenh BBIOMpAaET CaMOCTOSTEIBHO.
CTOMMOCTh JTOCTAaBKM PACCUUTHIBACTCS WHAWBUAYyATbHO (MCXOIs W3 rabapuTOB,
peruonHa, (GopMsl OIJIATHI U CIIOCO0A JOCTaBKH ).

WNuTepHer-marasut «XuTak-CHuOupb» MPUIIOKUT BCE BO3MOXKHBIE YCHIIHS IS
nocraBku [lokynarento ToBapa Tak ObICTPO, Kak 3TO OyJET BO3MOXHO, C YUETOM
BbIOpaHHoro [lokynarenem cnocoba 10CTaBKH.

B cnydae ecnu nocraBka 3akaza ocymectBisiercs [loutoit Poccum nu6o
TpaHCHOPTHOM KOMITAHWEN, OTBETCTBEHHOCTh 3a €r0 COXPAaHHOCTb WU CPOKH
IpOXOoXkaAeHus 1o teppuropun Poccuiickon Penepanuyu ¢ MOMEHTa IEepenaydu
OTIIPABJICHUs B MOYTOBOE otaeneHue HeceT I[loura Poccum wnm TpaHcriopTHas
KoMIlaHus. PaccMoTpeHne peknaMalnui Ha PO3BICK IIOYTOBBIX OTIIPABICHUHN
MPOU3BOAMUTCS B COOTBETCTBMM C mpaBujiaMu pabotsl [loutet Poccum wim
TpaHCIOPTHON KOMITAaHUH.

Ecnu nocraBka 3aka3a mpou3Be[eHAa B YCTAaHOBJIEHHBIE CPOKHM, HO 3aka3 He
ObL1 iepenan [lokynarento mo ero BUHE, MOCIeyoas 10CTaBKa MPOU3BOIUTCS B
HOBBIE CPOKH, COIJIaCOBaHHbIE C MPOJABIIOM, I[IOCJI€ IOBTOPHOM OIUIATHI
[ToxynaTenem CTOMMOCTH ycnyr 1o poctaBke Toapa.

[Tonyyenue 3akasza.



[Ipu BbIOOpE KypbepcKOTo crocoba AOCTaBKH, a TaKXKe MPH MOJy4YeHUHU B
nyHkTe Bblaun Toapa Ilokymarenb MMEET BO3MOKHOCTb B MOMEHT Iepeaauu
ToBapa mpoBepUTH €ro KaueCcTBO U KOMIUIEKTALMIO, O3HAKOMUTBCS C IPaBHJIaAMHU
Bo3BpaTa ToBapa.

[Tpu obHapykeHuu Kakux-nudo Hapymenuid [lokynarens BmpaBe 0TKa3aThCs
OT 3aka3a WM €ro 4acTH, cojepkameid ToBap HEHaJJIeKallero KadyecTsa,
IIPONIOPLIMOHAIIBHO OIUIATUB IPU 3TOM OCTaBIIMiics B 3aka3e ToBap M yciyru 1o
€ro JOCTaBKe.

[Tpu noctaBke 3aka3 Bpydaercsi HemocpeAcTBeHHO [lokymarento nubo muiy,
ykazaHHoMmy B kadecTBe [lomyuarens 3akaza. [lpy HEBO3MOXKHOCTH MOJTy4YEHUS
3akaza, 0oGOpPMIIGHHOTO 3a HaluyHbld pacyer, [lokymarerem nu0O IJHUIIOM,
yKa3aHHbIM B KauyecTBe [lomyuarenst 3aka3a, 3aka3 MOXET ObITh BpYYEH JHILY,
rOTOBOMY TMPENOCTaBUTh cCBeleHus o 3aka3e (Homep 3akaza w/wm O.U.O.
[Tomyuarerns), a Tak»Ke OIJIATUTH CTOMMOCTh 3aKa3a B MOJHOM 00beMe.

[Ipn BpyueHnn npenoruradeHHOro 3akasza Kypesep B LesIX npenoTBpaILCHHs
CllyuaeB  MOILIEHHMYECTBAa  HMMEET  MpaBO  MOTpeOOBAaTh  JIOKYMEHTHI,
YAOCTOBEPSIOIINE JIMYHOCTh nosyyarend. Ilpy 3ToM  MHTEpHET-MarasuH
rapantupyer KoudunennuaneHocts u 3amury IlepcoHanbHolt uHGOpManuu
IIOJTyYaTels.

B ciywae ecnm mocraBka 3akaza NpOM3BENECHA B ONOBOPEHHBIE CPOKH, HO
Kypsep He cmor mnepemate ToBap Ilokymaremro 0o BUHE TMOJy4aTess,
nocjeaywmas J0oCTaBKa MPOU3BOJUTCS B HOBBIE CPOKH, COTJIACOBAHHBIE C
nponaBuoM. IloBropHas goctaBka ToBapa BO3MOXKHA  TOJBKO  MOCIE
MOATBEPAKAEHUS MOBTOPHOU omiatkl [loKymarenemMm CTOMMOCTH TOCTaBKH.

IIpu mepenaue Toapa Ilokymartens mnpoBepseT KOMIUIEKTALMIO 3aka3a M
KauecTBO ToBapa, MOcCje 4Yero MoCTaBUT HA BTOPOM 3K3EeMIUIIpe OyiaHka 3akaza
JaTy U TOANMUCH, NOATBEPAUB TEM CaMbIM OTCYTCTBHUE IPETEH3UM 110 KAYECTBY,
KOMIUIEKTAallMM U CTOMMOCTH TOBapoOB.

IIpy mnonyyenum 3aka3za B MOYTOBOM otneneHuu [lokynarens OJKEH
yOenuThCsl B LIEIOCTHOCTH BHEIIHEW YMAaKOBKU IMOCBUIKA U OTCYTCTBUM Ha HEH
MEXaHUYECKUX MoBpexaeHui. Ilpu oOHapykeHUU BbIICYKa3aHHBIX Je(EKTOB
HEOOXOJMMO COBMECTHO C COTPYIHUKOM IMOYTHI COCTABUTh aKT O MOBPEKACHUAX U
IPOM3BECTU BCKpPBITHE M MpoBepKy ToBapa, mocie uero 3apukCUpoBaTh BcCe
HapymieHus: B Akre. [locime mposepku [lokynarens BopaBe BBIKYNUTH NOCBUIKY
WJIM OTKAa3aThCs OT HeEe.

[Ipu BBIOOpe moctaBku 3aka3za ¢ momomibio [louter Poccum Ilokymarens
MOXXET aHHYJHMpOoBaTh 3aka3 (OoTka3aTbCsi OT ToBapa) BIUIOTH OO MOMEHTA
Iepeadyd €ero MHTEPHET-Mara3uHoM B II04TOBOe otaeneHue. Ilocie 3toro
aHHYJIMpOBaHUE 3aKa3a HEBO3MOXHO. B ciydae BbIOOpa crocoba JOCTaBKH C
nomowmpro  [loutel Poccum BepHyBIIMIICS B MHTEpHET-MArasuH II0 BHHE



HOKynaTeHH 3aKa3 BBICHUIACTCS HOKyr[aTeJ'HO BHOBBb TOJIBKO IIOCJIC COIJIaCHA Ha
AOIIOJIHUTCIIBHYIO OINIATY CTOMMOCTH YCIIYT I1I0 AOCTAaBKC BO3BPAIICHHOIO TOBapa
N CTOUMOCTH YCIIYT 110 UX HOBTOpHOﬁ IMCPCCHLIKC HOKYHaTeJII-O.

Ortka3 ot ToBapa, Bo3Bpart ToBapa.

[Toxymarens BpaBe 0TKa3aTbes OT ToBapa B Jr000€ BpeMs 10 €ro rnepenay,
a mocne nepenayu ToBapa - B TEUEHHE CEMH JTHEH.

Bo3Bpar ToBapa HajIexkamero KayecTBa BO3MOXKEH B ciyyae, €clid
COXpPAHEHBbI €ro TOBAPHBIN BUJ, MOTPEOUTEIHCKUE CBOMCTBA, a TaKXKE JTOKYMEHT,
MOATBEPKIAAIONMUN (PaKT U yCIOBUSA MOKYNKH YKa3aHHOTO ToBapa. OTCyTCTBUE Y
[ToxynaTenst TOKyMeHTa, MOJATBEpkAaroniero ¢GakT u ycioBus MoKynku Tosapa,
HE JIMIIAeT €ro BO3MOXKHOCTM CChUIAThCA Ha JApPYrue JOKa3aTesbCTBa
npuoOpeteHus: ToBapa B UHTepHET-MarazuHe «XuTiK-CuOupn.

B cootBerctBuu ¢ [locranoBnenunem IlpaBurenscta PO ot 19.01.1998 N 55
(pen. ot 23.12.2016) ""OG6 yrtBepxaeHuu l[IpaBui mpojaxu OTIACIbHBIX BUIOB
TOBAapoOB, IIEPEYHS TOBAPOB JUIMTEIBHOIO IIOJIb30BAaHUS, Ha KOTOpBIE HE
pacnpocTpaHsieTcsi TpeOOBaHUE MOKyHaTeliss O Oe3BO3ME3IHOM IpPEeA0CTaBICHUN
€My Ha I[EpHOJ PEMOHTAa WM 3aMEHbl AHAJIOTMYHOTO TOBApa, M IEPEUHS
HEIIPOJIOBOJIbCTBEHHBIX TOBApOB HAJUJIEKAIIETO0 KayecTBa, HE MOMJIEXKAIINX
BO3BpATy WK OOMEHY Ha aHAJIOTMYHBIN TOBap IPYrux pasmepa, Gopmsl, rabapura,
(dacoHa, pacuBETKM WM KOMIUIEKTaUMU'" OOMEHYy M BO3BpAaTy HE MOJIEkKAT
CJIEIyIOLIUE TOBAPHI:

- JJIEKTPOOBITOBbIE MPHUOOPHL: (EeHbI, OPUTBBI, MAIIMHKHU AJII CTPUKKH BOJIOC,
IJIOWKH, 1ML JJISI BBIIPSMIIEHUS BOJIOC, BAHHBI (IEAUKIOPHbBIE, MAHUKIOPHBIE) U
T.I1.

-nap(roMEepHO-KOCMETHYECKHE TOBAapbl: KOCMETUKA JJI BOJIOC, JIAKHM U CPEJCTBA
10 yXo1y (MaHUKIOPHBIE, EIUKIOPHBIC) U T.1I.

- IpeAMEThl CAaHUTAPUM, TUTUEHBI M yXOJa W3 METaJlla, IJIACTMACChl U CTEKJa:
HOXKHMIIBI, JIE3BUS, KyCauKH, TUHUETHI, TWIKH, TEPKU (OPYCKH), paCUeCKH, LIETKH,
OpallleHT Y U T.II.

[Tokynarenp He BIIpaBe OTKa3aTbCs OT ToBapa HaIEXKalEro KadecTsa,
MMEKLIETO0 HWHAWMBUIYAIIbHO-ONPEACICHHBIE CBOMCTBA, €CIM YKa3aHHbId ToBap
MOXET OBITh UCIIOJIb30BaH UCKIIOUUTENIBHO MpruodpeTatomum ero [lokymnarenem.

IIpu otkaze Ilokynarens oT ToBapa MHTEpHET-Mara3uH JOJOKEH BO3BPATHUTH
€My JICHEXKHYIO CyMMy, yiuladeHHyro Ilokymarenem mno noroeopy, 3a
MCKIIIOUEHHEM PAacXoJI0B MpOoJaBIa Ha JocTaBKy OT IlokymaTenss BO3BpallleHHOTO
TOBapa, HE MO3/IHEE YEM uYepe3 JECATh OHEU co AHS npeabsBieHus lloxkynarenem
COOTBETCTBYIOILIETO TPEOOBAHUSI.

Bosspar nater 3a ToBap.



Bo3Bpar [eHEKHBIX CPEACTB BO3MOXKEH HAIMYHBIM WA OC3HATUYHBIM
criocobom. B cnydae, ecnu pacder moKymnareieM MPOU3BENIEH C MCIOJIb30BAHUEM
OaHKOBCKHX KapT, TO corjacHo mnojoxkeHus [Ib P®D Ne 266-I1 or 24.12.2010
BO3BpAT JICHEXKHBIX CPEACTB JOJKEH OBITh MPOMU3BEJAEH TOJBKO IyTEM
nepevncieHrs Ha OaHKOBCKHUU cueT. B 3ToM ciydyae mokynaTenb MpeaoCcTaBiseT
PeKBU3UTHI 111 TiepeducieHus ¢ ykazanueM MHH Oanka, HaumenoBanust banka,
BUK, kop.cuera, pacueTHOTO cyeTa, Ne JINIEBOro cYeTa MOKYIaTels.

IIpoune ycnosus.

K otHomenusim wmexnay llokynmareneM W HHTEpHET-Mara3uHoM «XUTIK-
Culbupb» npuMeHseTcs 3aKoH01aTeNbcTBO Poccuiickoit denepanuu.

B cimydyae BO3HUKHOBEHHMsI cO CTOpOHBI [lokymaTesnss BOMPOCOB U MpETEH3UI
OH JOoJbKeH oOpatuthcs B Ciyx0Oy mo padore c IlokynmatensiMu WHTEpPHET-
MarazuHa «Xumk-Cubupb» mno TenedoHy, ykazanHomy Ha Cailite. Bcee
BO3HUKAIOIIEE CIIOPHI CTOPOHBI OYIYT CTApaThCs PEIIUTh MYTEM IIEPErOBOPOB, MPHU
HEJIOCTUKEHUU COTJIAIIIEHUS CIIOP MOXKET OBITh MEpeiaH Ha pACCMOTPEHHE B CYy]l B
COOTBETCTBHHM C AEHCTBYIOIINM 3aKOHOIATENLCTBOM Poccutickoin deneparumu.



